Theme Tea experience FAQ:
What is a Themed Tea?
Throughout the year, we offer special themed tea services. While we will
always remain an Alice in Wonderland tea room, our food and desserts will
be inspired from other great characters in literature or popular culture.
How much does this experience cost?
The prices are depends on the complexity of the theme. Please check our
website for pricing information.
Can I bring my 4 year old to the experience?
Yes! our dining-in experience is designed for children as young as 3 years
old.
We do offer kids to-go towers where kids younger than 3 can enjoy the
whimsical food from the comfort of your home.
What does the experience include?
The Tea experience is a traditional Afternoon Tea that is served on a three
tier stand. The food will be decorated after the theme tea.
The Afternoon Tea three tier stand will include:
The bottom tier is full of hearty savories that can include different types of
unique sandwiches and quiche.
The middle tier holds freshly baked warm scones with fruit preserves and
Devon cream.
The top tier overflows with delicious and decadent themed sweets and
desserts guaranteed to leave a smile on all our guests.
But no meal would be complete without a steaming pot of tea.
How long does this experience take?
The whole experience takes about 60-90 min. We ask our customers to
please be conscious of the time as we operate at 50% capacity and need to
turn the tables quickly for other parties.
*For our Foxboro location, please be aware that Governor Baker has issued
an executive order imposing a 90 minute time limit on tables.

Do you offer character meeting or a performance?
No. We do not offer any character meetings nor we do not offer a
performance, dinner theater or magic show. Our servers do not wear
costumes and do not preform cosplay.
Of course, we love seeing our customers creativity with costumes and
cosplay when they visit us.
Do you decorate the tearoom based on the theme?
No, we are an Alice in Wonderland tearoom and we are delighted to host
different themed teas, however, we do not change our decor for this event.
We would like to think that Wonderland is a magical place for any theme :)
What precautions do you take to prevent COVID?
Alice in the Village is committed to provide the highest level of hygiene
and cleanliness and provide a safe place for customers and employees.
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Our servers, kitchen workers and employees always wear masks and
gloves.
We do not allow our employees to work if they have a fever, don’t
feel well or are at risk for being positive for Covid.
We only allow 50% capacity in our tearoom.
We have at least one empty table or 8ft. distance between tables.
All the plates and silverware are high quality disposable. All the
potion containers and tubes are disposable. Our menus are inside a
wipeable cover that is being cleaned after every customer.
We thoroughly clean the tables and chairs after every customer.

Can you order this experience at a to-go options?
Absolutely. We offer a wonderful to-go option that includes a 4 tier tower
filled with the high tea food.
.
Check our website for ordering information.

I don’t really want to eat; can I share a plate or just sit without eating?
As our themed teas are very popular and usually booked 3-4 weeks in
advance, and we are at reduced capacity due of Covid, we do have a
minimum $20 per child and $25 per adult.
Due to Covid, we do not offer shared plates.
While you can attend without eating, you will be charged the minimum.
If you know you will not be eating, we recommend that your party order
the towers to-go and enjoy the experience in the comfort of your home as
we do not have a minimum or age restrictions for take out.
Do I get charged in advance for this experience?
For tearoom dining, we ask for your credit card to hold your reservation
(we will process a 1 cent transaction to verify your card is valid - this
amount will be credited to you later on). You will not be charged for the
experience before your reservation.
You will receive a check at the end of the experience from our servers.
We accept all credit cards and cash.
For our To-go Towers, you will be charged about 1-2 weeks before your
pickup date.
You will not be required to pay at the shop.
If you would like us to bring the tower to your car - please call the location
and arrange the pick-up time and parking location.
What’s you cancelation policy?
Due to COVID19 we had to reduce our dining capacity to 50% so we count
on every reservation to help us survive.
Please note when making a reservation that we ask for 24 hours cancelation
notice as we must fill the tables. If you fail to cancel on time or not show up
for your reservation, you will be charged $10 per person.
How long in advance do I need to make a reservation?
Due to the popularity of our teas, we usually are fully booked 3-4 weeks in
advance for weekends and school breaks.
We encourage you to make a reservation as early as possible.
We also offer a wait list on our reservation page.

